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06 yrsepaxaenun Ipasun nomaum u pacemoTpeHus
Kajlo0 Ha pemeHHst W jeiicTBUS (Oe3neiicTrHE)
AIMHHHCTDALMH  TOPOJCKOr0  MOCEIEHMUs ropoja
beaebeit mynmnuunannmnoro paiiona BeneGeenckmii
paiion Pecniybamxn Bamkoprocran u 10/nkHOCTHBIX
JIHI, MYHHIUNAABHBIX CAYRKAIMX AJMHHHCTpPALHH
ropoacKoro nocejieHus ropoja benebeii
MyHHIOHIAIBHOTO  paiiona bemeGeescxkmii  paiion
Pecnybimkn Bamkoprocran, a Takie OpraHu3anui,
OCYMECTBASIOMHUX (YHKIHH 10 TPEI0CTABICHHI0
MYHUUHNAIBHBIX YCIYT, 0 UX paboTHHKOB

B coorBerctBHMM co  cTaTheif 11.1, 11.2  ®epmepansHOoro  3akona
or 27 wmons 2010 roga N 210-®3 «0O6 OPraHM3alMH  MPeJOoCTABJICHUS
TOCYIAPCTBCHHBIX M  MYHMIUINAIBHBIX YCIYI», [OCTAHOBICHHEM IIpaBuTenscraa
Poccuiickoit ®enepanuu ot 16.08.2012 Ne 840 «O NOpsIJIKe MOJaYd ¥ PacCMOTPEHUS
Kalod Ha pemleHMs W gelicTBUA (GesnmeiictBie)  denepanbHbIX OpraHoB
HCTIOJIHUTENILHON BJIACTH M MX JOJDKHOCTHBIX JIMIL, (benepalbHBIX TOCYIAPCTBEHHBIX
CIY)KalMX,  JNOJDKHOCTHBIX — JIMIl  FOCYAapCTBEHHBIX  BHEBIOIKETHBIX doHIOB
POCCHICKO# (eiepalnu, rocy1apcTBeHHbBIX KOpIIOpaIyii, HafeIeHHBIX B COOTBETCTBUM
¢ QelepanbHBIMU 3aKOHAMH TTOJHOMOYMSIME 110 NPEOCTaBICHHIO TOCYIaPCTBEHHBIX
YCIYT B yCTaHOBJICHHOH Cepe NeATENLHOCTH, W WX JOMKHOCTHEIX UL, OpraHu3aIuii,
PENYCMOTPEHHBIX YacThio 1.1 crateu 16 denepansroro 3akona "O6 OpraHHU3aIHH
HPEAOCTABJICHNS TOCYIApCTBEHHBIX M MYHHIUIANBHBIX YCIyr", W ux paboOTHHKOB, a
TakKe  MHOTO(QYHKUMOHANBHBIX LEHTPOB IPE0CTARICHUS FOCYJapCTBEHHBIX W
MYHULHMIATBHBIX  YCIYT W HX pabOTHUKOB», TOCTAHOBICHHEM ITpaBuTenscTBa
Pecnybmuxu Bamkoprocran ot 29 nexabpst 2012 roma Ne 483 «O IIpaBHJIaxX MOJAYU U
PacCMOTpeHHs Kajlo0 Ha peIIeHUs W IeiicTBUS (GesneiicTBre) pecny6irkanckmx
OPTaHOB  HCIONHUTEILHOH BIACTH M MX IOJDKHOCTHBIX JIHII, roCyIapCTBEHHBIX
TPAKNAHCKNX  cry)ammX  Pecny6nmku  Bamkoprocran, MHOT0()YHKIIHOHAJILHOTO
LIEHTpa, pabOTHUKOB MHOIO(MYHKIHOHATIBHOLO LICHTpa, a TaKXkKe OpraHM3aluii,
OCYIIECTBIAIOMMX  (YHKIMH [0  MPefoCTABIEHHIO FOCYJapCTBEHHBIX WU
MYHMUHMIAIBHBIX YCIYT, U UX PaOOTHIKOBY
INOCTAHOBIJIAIO:

1. Yreepaurs npunaraemsie INpasuna mogauy u PaccCMOTpeHUs Kanob Ha pemeHus
u nevicteus (OesnelicTeue) AIMMHUCTPAlUKM TOPOICKOTO MOCEICHHs ropoz beneGeii
MYHHLIHMIATBHOrO paiiona benebGeeBckuil paifon PecrvBnuku  Rammeammacmars



AOJUKHOCTHBIX  JIML, MYHHIMMATBLHBIX CLyXalluX ~ AJIMUHUCTPALUK TOPOJICKOI0
focenennst  ropoxn  beneGeli  MyHuMuMmanbHOrO pariona BenebeeBckuii paiion
Pecriy6nukn banikoprocran, a Ttakike OPTaHM3alUH, OCYIIECTBIAAIOMMX PDYHKIHH 110
HPCAOCTABNCHUIO MYHHUMOAILHBIX YCIIYT, U MX paboTHHKOB (nasnee - [IpaBuia).

2. CTpyKTYpHBIM MONPAsACNICHUAM AZIMMHHCTPALME FOPOJICKOrO MOCETe s ropoj
benebeit mMynnumnansHoro parioHa beneGeeckuii paion Pecny6nukm baurkoprocran
M MX JOJUKHOCTHBIM JIMLIAM, MYHHULHNANbHBIM CIY)KalllUM, OpPraHu3alMsIM U HX
HOJEKHOCTHBIM JTHLAM, MPeoCcTaBISIO UM MYHULHIATBHBIE YCITYTH;

2.1 oBecneunrs npuem u paceMoTpenue xanod B COOTBETCTBHH ¢ [TpaBunamu;

2.2 npu  paspaborke u AKTYAJIM3aLMK  aIMHHUCTPATHBHBIX — periaMeHToB
PCAOCTABNCHHS  MYHHUMNANBHBIX  yCIyr PYKOBOJICTBOBATBCS  HACTOSIIMMHU
[ [paBunamu.

3. YcraHoBuTh, uto g0 IIPUBE/ICHUS  aIMMHHCTPATUBHBIX  PErJIAMEHTOR
HPCAOCTABIICHNS  MYHULUMNANBLHBIX  YCIyr B COOTBETCTBHE C  HACTOSILHM
[Tocranosienuem ykazanmnpre AAMHUHUCTPATUBHBIC PErIIAMEHTHI IPUMEHSIIOTCS B 4acTH,
HE NIPOTHBOPEYAllleH HACTOSIEMY [10CTAHOBIICHHIO.

4. Obwemy orueny AIMUHHUCTPALMKM  TOPOACKOTrO noceneHust ropox benebeii
MYHHMIIHITAIILHOTO  paifoHa  BeneGeeBckuii parion  Pecny6muxu bamkoprocran
(I'nassosoii 3.1°) pasmecturs HacToAIllee TIOCTAHOBJIEHHE HA OGUUIHAIBLHOM caiiTe
MYHHLHIAILHOrO paitoHa benebeesckuii paiion PecriyGimin bamkoprocran,

5. Kontponb 3a wucnonnennem HACTOAIEr0  1OCTAHOBACHUS BO3JIOKHUTH Ha
YHPABIBIONICro  nesiamMn - AZAMUHUCTPALMH  TOPOACKOTO IOCETeH s ropox bernebeii

MYIMHLMNankHoro  paiiona benebGeeckuit  paiion PecnyGnnku bamkoprocran
N.B.Mawnuny,

M.o.rnasel Aamunnerparun A.B.Bynaros




[punoxkenne

IOCTAHORBJICHUIO AJIMHHHCTpaIHHU
TOPOZCKOT0 MOCETCHHS ropo;|
benebeit myrununansnoro paiiona
benebeenckuii paiion

PecnyGunkn Bancoprocran

or 7470 20191 Ne /257

Ilpaguaa
MOAAYH U pacCMOTPeHHS KaJ106 HA peleHus H AelicTBUS
(GesneiicTue) AAMHHHCTpaUUH ropoackoro nocenenus ropoa Benebeii
MYHHUHNAIBHOTO paiiona BeneGeesckuii paiion Pecny6aukn Bamkoprocran u
ACJIZKHOCTHBIX JIHI, MYHHIHUIAJIbHBIX CJYRAWAX AAMHHHCTPAHK ropoacKoro
oceieHns ropoa benebeit Mmynnuunaapuoro pafiona BesiebeeBckuii paiion
Pecny6imkn bamkoprocran, a Takike OPTraHH3aLMH, OCYIECTRISIIOINX ByHKIUHH
110 MPE1OCTABIEHHI0 MYHHIUHNAILHBIX YCIYT, H HX PadOoTHHKOB

l. Hacrosime Ipaguia OHPEACIIIOT MPOLEYPY HOAYM U PACCMOTPEHHUS 5KAN06
Ha HApYLUCHWE NOPs/IKA NPEAOCTABIEHHS MYHUIIHITALDHbIX YCIIyT, BbIpa3uBIIEeCs B
HCIIPABOMEPHBIX PEIICHUSIX U AeHCTBUSIX (GeszeiicTeun) AZIMHUHUCTDALIMKM TOPOACKOTO
fToceeHust  ropon  benebeit  MyHHIMmansHOTO paiiona beneGeesckuit  paiion
Pecrybnuku  Bawkoprocran u AIO/DKHOCTHBIX  JIML, MYHMIHMIATBHBIX CIIYKAIIUX
AIIMAHUCTPALIMKM TOPOJACKOTO TTOCETeHUs ropox benebeit Mynummnamsuoro pariona
benebeesckuii  paiton Pecriybnuku  Bamkoprocran, a  Ttaike OpraHu3aIlui,
OCYLICCTBAIOMMX  (DYHKUHH 10 MPeoCTaBIeHHo MYHUIUNAIBHBIX YCIYT, W WX
paboTHHKOB (najee - Kaoba).

JeiicTBue HacToOsmMX [IpaBun pacnpocrpansiercs na KamoObl, MOMaHHBIE C
coOoaeHneM TpeGoBaHH i DenepanbHoro 3akona ot 27 mions 2010 r. No 210-d3 «O6
OPTaHU3aALNK TIPEIOCTABIEHHUS TOCYIaPCTBEHHBIX U MYHHIHIAIBHBIX YCIyT» (manee -
DenepanbHbiil 3aK0H o1 27 ions 2010 roma Ne 210-03).

2. XKanoba nomaetcs B mnmcbMeHHOI dopme Ha GymaxkHOM HOCUTEIIE, B
SNIEKTPOHHOM (opme B AnMHMHHCTpaimio FOPOZCKOTO mnocelieHus ropoxn benebeit
MYHHUIHIAJIBHOIO  pailoHa beneGeesckuii parioH  Pecny6nuku bamkoprocran,
OPTaHH3ALUIO,  NPENOCTABISIONIYI0  MYyHHLHIAIbHBIE ycnyru (manmee - opram,
PCIOCTaBAIOWMHA  MYHHLMIATBHYO YCIYTY), MHOTO(YHKUHOHATIbHbIH LEHTpP
MPCAOCTABICHUSA ~ TOCYNapCTBEHHBIX M MYHHMUHIATbHBIX yeuyr  (mamee -
MHOTO()Y HKUHOHABHBIH LeHTp), OpraHH3alHIo, NPETYCMOTPEHHYIO YacThio 1.1 cTaThu
16 Desepanshoro 3akona or 27 miomns 2010 roma Ne 210-®@3 (ganee — npusiekaemas
OpraHu3aLus).

/Kanobel na pewenus u neiictBus (OesneitcTBre) pykoBOmUTES oprasa,
HPEAOCTABIAIOIIETO MYHULUMIIATBHYIO YCAYTY, MONAIOTCS B BBILICCTOSIIMN opran (B
HOPAZIKE  MOMYMHEHHOCTH) M pacCMaTpUBAETCS  ero pyKoBoauTeneM B mopsjke,
NPELYCMOTPEHHOM HacTosimumu [IpaBunamu,

[Ipn orcyTeTBUM BBImECTOSMIIETO OpraHa anoda IMoJaeTCsi HEeMoCPeCTBEHHO
PYKOBOOHMTCIIO ~ OpraHa, MPeJOCTABISIOMIEND  MVHUMMAme murm  omoeree- -



paccMaTpUBaETCd UM B COOTBETCTBUHU C HACTOAIMMH [IpaBunamu.

Kanoba Ha pemrenus u neicreus (GesnelicTRue) opraHa, NpegoOCTaBIAIOIIErO
MYHHLHMMAIBHYIO  yCIyry, — €ro  NOJDKHOCTHOTO — JIMLA, €ro  pPYKOBOAMTEN,
MYHHULHMIATEHOTO CITy’Kallero, pabOTHHKA MOKET OBITh HampaBlieHa IO MOYTe, yepes
MHOTO(YHKLHOHAIbHBIH LEHTP, e HCII0JIb30BaHHEM HMH(OPMAIMOHHO-
TCICKOMMYHHKaUMOHHOH — cetn  «MuTepher», oduummansHoro  caiita oprasa,
HPEAOCTABIIIONICr0 MyHHLMTIANBHYIO YCiIyry, ENMHOTO HopTana rocyiapcTBEeHHbBIX U
MYHULHMIATLHBIX YCIYT JIMO0 MOpTana rocyIapCTBEHHBIX M MYHHLMIATBHBIX ycnyr
Peciybmikn  Bamkoprocran  (nanee  cooTBeTCTBEHHO - Enunelii  mopran,

pecryOnMKaHCKUI TOpTan), a TakkKe MOXKET ObITh IPUAHATA TPU JIMYHOM IIpUEMe
3aABUTEJIS.

3. XKanoba nomxna conepxars:

4) HAaMMEHOBaHWE OpraHa, MPeSOCTABISIONIErO MYHHIIMIIAILHYIO YCIYTY, €ro
AOZKHOCTHOTO JIMLA, €ro pyKOBOAMTE/A, MyHULMUNATLHOIO CIy)XKaIlero, paGoTHHKA,
pelieHuns u 1eHcTBHs (Oe3/1eliCTBHE) KOTOPBIX 00KATYIOTCS;

0) damunuio, ums, ordectBo (mpu HaJTMYUH), CBEJCHUSA O MECTe IKHUTEIHLCTBA
3aABUTENIs - (PH3UYECKOro JULa MO0 HAMMEHOBAHUE, CBEJEHHS O MECTe HaxO0XICHUS
SAABUTCIIS - TOPU/IMHECKOTO JIMLA, a TakKe HOMep (HoMepa) KOHTAaKTHOro TenedoHa,
azpec (ajpeca) >J1eKTPOHHOMN MOYTHI (TIpU HaJIM4YMU) U [OYTOBBIH ajipec, 10 KOTOPBIM
JOJKeH ObITh HAIPABJICH OTBET 3aABMTEIO (33 MCKIIOUEHHEM clyyasi, Korja aioba
HaMNpaB/IAeTCsl CocOO0M, yKa3aHHBIM B IIOAIYHKTE «B» MYHKTA 6 HACTOSIIMX IIpaBuN);

B) CBeJleHMs 00 00XKAIyeMbIX pEIIeHHUSX W JeCTBUSIX (GesnelicTBum) oprana,
PCAOCTABIAIOIEr0  MYHUUMIIANBHYIO  yCIYTY, €ro  JOJDKHOCTHOTO  JIHIA,
MYHULMIAIBHOIO ClIyXkalllero, paboTHHKA;

) JOBOIbI, HA OCHOBAHMU KOTOPBHIX 3aSBUTENh HE COLTIACEH C pelleHreM u
AeiicTBreM (Oe3/ielicTBHEM) opraHa, Npe10CTaABISIONIEr0 MYHHUIHIIAILHYIO YCIYTY, €ro
JIOJDKHOCTHOTO JIMIA JTH00 MYHULMNATBHOLO CIIy’Kallero, paboTHHKA. 3asBHTENeM
MOTYT OBbITE IMpe/CTABICHbI JOKYMEHTbI (IIPH HATHYHH), MOATBEPKAAIOIIHNE JTOBOJbI
3asABUTENA, IUO0 UX KOMUH.

4. B ciuyyae eciu xanoba mopaercs uepes NPECTAaBUTENS 3asBUTENIS, TaKkKe
[IPEACTABAACTCA JOKYMCHT, IMOATBEPKAAIOIUMA MOJHOMOYMUS HA OCYILECTBJICHHE
JEeUCTBUH OT UWMEHH 3adBUTENI. B kadecTme JOKYMEHTa, TOATBEPKIAIOIIETO
[IOJIHOMOYHA  Ha OCYIUCCTBIECHHE JSHCTBHH OT HMEHM 3asABUTENs, MOTYT OBITH
[PECTABICHBI:

a) oopmiIeHHast B COOTBETCTBHH C 3aKOHOAATENBCTBOM POCCHIHCKOI Denepanuu
AOBEPEHHOCTH (1 (PU3HUECKUX JIHIY);

0) odopmIeHHas! B COOTBETCTBMH C 3aKOHOAATEIBCTBOM POCCHICKOI Penepanuu
AOBEPEHHOCTD, 3aBCPEHHAA NEYATLIO 3asSBUTEIA (IIPH HAIUYUH 11€4YaTH) U TOAMMCAHHAS
PYKOBOZIMTE/IEM 3aSBUTEILS M YIIOJTHOMOYCHHBIM 3TUM PYKOBOJHTENEM JMLOM (st
FOPUJMYECKUX JIMIT);

B) KOIMS PENIEHHs O Ha3HAYCHUH MM 06 M3GpaHUK TG0 NpyKasa 0 Ha3HaYeHUH
(pu3nueckoro M@ Ha JOMKHOCTD, B COOTBETCTBHHU C KOTOPBIM Takoe (PU3NYecKoe JIHL0
00J1a/1aeT NpaBoM JIeficTBOBATh OT UMEHH 3asBUTENA Oe3 JIOBEPEHHOCTH.

5. lpuem xanobd B ucbMeHHOM (opMe 0CyILeCTBIsETCS:



a) opraHom, HPENOCTABISIOMMM  MyHHLUNAILHYO YCIYry, B MecTe
HPEAOCTABICHUA MyHULMITANBHOM YCIyTH (B MecTe, rue sasBuTelns mogasan 3amnpoc Ha
MOJIydeHNE MYHHULIHNIATBEHON yCIIyrH, HapyIIEHHUe TOpsiIKa KOTOPoi o6wkanmyercsl, Tioo
B MECTE, Il 3agBUTEIIEM MOy YeH pe3yIbTaT YKa3aHHOH MyHHUMNATBHOH yCiIyru).

Bpems npuema xano6 nmomiro COBIIAZaTE CO BpPEMEHEM MpeqoCTaBIeHHs
MYHHUMIIATBHON YCIyTH.

/Kanoba B nmucemennoii (popme MoskeT GbITh TaKKE HalpapJieHa 1o roure.

B cnyvae nomaum skanoGur HIPH JIMYHOM MpHeMe 3adBUTENb IIPejCTaBIIseT
AOKYMCHT, yIOCTOBEPSIOUINIT €ro MTHYHOCTH, B COOTBETCTBHH C 3aKOHOAATEIBCTBOM
Poccuiickoit ®eneparmu;

0) MHOroO(YHKUHOHANBHBIM LCHTPOM HJIM NpHUBIEKaeMoOil opraHusaimeit. Ilpu
MOCTYIUICHHH KaloObl Ha pelleHus u (unn) nmeiicTBus (GesneiicTBust) oprama,
MPEAOCTABIIAIOMIEI0  MYHHIHIATBHYO YCIAYTY, €ro HO/DKHOCTHOTO JIMLA, ero
PYKOBOIUTRIIS, MyHHLMIIATBHOIO CITyKallero, paboTHUKa, MHOTOMDYHKIHOHANEHLI
UCHTp WM NpUBNEKAaeMas  OpraHu3aliis obecrieunBaoT  ee nepenady B
YIOJIHOMOYEHHbI Ha €e paccMOTpeHHe OPTal B IOpAIKE M CPOKH, KOTOpPBIE
YCTaHOBJIEHBI COIVIALIGHHEM O B3aMMOJICHCTRUM MEXIY MHOro()yHKIMOHAIbHBIM
OEHTPOM M AIMMHHUCTpaLHei TOPOACKOro  mocemenust ropog  benebei
MyHHIHTIanbHOrO palioHa BenebGeesckuii paiion Pecry6nuxu bauikoprocran (nanee -
COMIALICHHE O B3aUMOMAEHCTBHH), HO He TO3qHee CIIENyIoIero paboyero JHSI co IHS
MOCTYTIJIEHUS JKaJIOObL.

Kanoba na wmapyenne MIOPAZIKa  MPEJIOCTABICHUST MYyHULUNIANBHO YCIIyTH,
OPHHATAS  MHOTO(MYHKIHMOHABHBIM HCHTPOM, paccMaTpUBAETCS B COOTBETCTBHUH C
HactosAmmmy  IlpaBunamu  oprarom, PCAOCTABIAIOUNM My HULIUTIATBHYEO yCIIyTy,
3AKJIIOYHBILIMM COTJIallleHHe O B3aUMOICHCTBHUIL.

[Ipy 5TOM CpoK paccMOTpeHMs KanoGhI MCHHCIISIETCS €O JIHA perucTpaluu
KaJIoObI B YIIOJIHOMOYEHHOM Ha ee paccmoTpenue opraue.

6. B anektpoHHOM BHze %an06a MOKET GBITE TI0/1aHa 3asABUTEJIEM [TOCPEICTBOM:

a) oduimanbHOro caiira OpraHa, MPe/loCTaBIAIOIIEr0 MyHULUNATBHYIO yCIyTy, B
HH(bopmaunonHo-TeneKOMMyHHKauHOHHOI?I cetu «MHTepHeTY;

0) Exunoro noprana u pecriy6nukanckoro nopTana;

B) Imopraia (benepansHoif FOCYAapCTBEHHOW  MH(GOPMALMOHHO] CHCTEMBI,
obecneunBarowteil npouecc l0CyIebHOro (BHECYNeGHOr0) 063KaNOBaAHUS peleHuin u
AeHcTBui (Oe3neiicTBus), COBEPUICHHBIX IIPH IPEIOCTABICHHN FOCYJapCTBEHHBIX W
MYHHLUMNAIBHBIX  yCIYr  OpraHaMH, MpemoCTAB/SIOMMMEA FOCYIapCTBEHHbIE W
MYHULHMIAIBHBIC  YCIIYIH, WX JOJKHOCTHBIMH JMUAMH, TOCYNapCTBEHHBIMH U
MYHHLHUTaIbHBIMU CITYKAIIMMU (https://do.gosuslugi.ru/).

7. llpu nogadve xano6el B SJICKTPOHHOM BHJI@ TOKYMEHTHI, YKa3aHHBIE B IIyHKTe 4
HacTosimx llpaBui, MoryT GbITh mpescTaBneHs! B (opme srmeKTpoHHBIX JIOKYMEHTOB,
MOAIMCAHHBIX 3JIEKTPOHHOM NOAIUCEIO, BUJI KOTOpO# IpeyCMOTpEH
3aKoHoNaTe/1bCTBOM Poccuiickoit ®epeparium, [IPH 3TOM JOKYMEHT, YI0CTOBEPSIOLIHIA
JIHYHOCTD 3a51BUTEJIA, He TpebyeTcs.

8. B cmyuae, ecim B KOMIICTCHUHMIO ~ OpraHa, INpedoCTABISIONIEro
MYHULMIAIBHYIO YCIIYTy, He BXOIMT NPUHSTHE PCIIEHUS 110 IIOJJAaHHOM 3asBHTEJIEM



Kanobe, B Tewenue 3 pabGoumx AHelH co AHS ee PErucTpalii yKa3aHHBIA OpraH
HAlpaBJISET 5Kao0y B yHNOTHOMOYEHHbII Ha ee pacCMOTpeHHe OpraH U B IIMCBMEHHOM
(opme uHGOPMUPYET 3asIBUTENS O [epeHanpaB/eHHH KaJlo0kl.

[lpu sTom cpok paccMoTpeHHs kamoGbl McUMCHISETCH CO THS perucTpauuu
Kajlo0bl B YIIOJHOMOYEHHOM Ha €€ PACCMOTPEHHE oprase.

9. 3asBUTENb MOKET 0OPATUTHCS C XKAN0GOM B TOM YHCTe B CIENYIOLMX CITyYasiX:

4) HapyIICHHe CPOKa PEerucTpalUu 3ampoca 3asBHTENS O [peIOCTaBICHUH
MYHHIUIIAIBHON  YCIIYTH, KOMIUIEKCHOTO 3alpoca, YKa3aHHOro B craThe 15.1
DenepanbHoro 3akona ot 27 urons 2010 roga Ne 210-03;

0) HapylIeHHe cpoKa MPeA0CTaBIeH S MYHHIUTAIbHOM YCIIyTH;

B) TpeGoBaHKe y 3asiBUTENS JOKYMEHTOB WK HH(OPMALNH OO OCYIIECTBICHMUS
ACHCTBHUH, TMpe/CTaBIEHHE MM  OCYIIECTBJCHHE KOTOPBIX He IPEIYyCMOTPEHO
HOPMATHMBHEIMU  NPABOBbIMM ~ akTamMM  Poccuiickoit  @enepaiuu, HOpMaTHBHBIMHU
NpaBOBBIMU  aKTaMu PecryGiuku BaulkoproctaH, MyHMIMTIATBHBIME [IPABOBBIMH
AKTaMH JUIsl [IPEIOCTABJICHHSA MYHUIUIIATBHOM YCIyTH;

) OTKas B MpHeMe JOKYMEHTOB, MpPEACTABIEHHE KOTODbIX PELyCMOTPEHO
HOPMATHBHBIMW ~ TIPaBOBbIMH ~ akTamu Poccuiickolt ®expepauuu, HOpMaTHBHBIMH
NpaBOBBIMU  aKTamMu PecryOsiuki  bamkoproctal, MyHMIMNATBHBIME [PAaBOBBIMH
aKTaMU JUUIsL IPeTOCTAB/IEHUS My HULMIATEHOM YCITyTH;

/) OTKa3 B MPEJOCTaBICHHH MyHULMTATBLHON YCIYIH, eCili OCHOBAHHMS OTKA3a He
NpefyCMOTPeHB! (heaepanbHBIMU 3aKOHAMM M NPHUHATBEIMH B COOTBETCTBUM C HUMU
MHBIMH HOPMAaTUBHBIMH TpaBOBEIMH aktamMu Poccuiickoil ®enepaumu, 3akoHamu u
WHBIMH  HOPMATMBHBIMH  TIPaBOBBIMM  akramu  PecryGnuku — Bamkoprocraw,
MYHHULMIAIBHBIMU MPABOBBIMU aKTaAMHU;

¢) TpeboBaHMEe BHECEHHs 3asBHTENEM IPU IPELOCTABICHUH MYHHULUIATBHOM
YCIIYyIH TJIaThl, HE MPEeyCMOTPEHHOW HOPMAaTHBHBIMU MPAaBOBBIMU aKTaMH Poccuiickoit
Dejiepannn,  HOPMATHBHBIMM  TIPABOBBIMH  akTamMu  Pecry6nuku bamkopTtocran,
MYHHULHIIaJIbHBIMU NIPABOBBIMH aKTaMHU;

’K)  OTKa3 opraHa, MpeJoCTaBIIAIOLIEro MYHHUUHMIANBHYIO  YCIYry, €ro
AIOJPKHOCTHOIO  JIMLA, MYHMIMIAIBHOTO ClyKallero, pabOTHWKA B HCHpaBICHHH
AOIYIICHHBIX WMH OINEYaTOK M OMIMOOK B BBUIAHHBIX B pe3ynabTaTe MpeocTaBiIeHHs
MYHULHUIATBHOH YCIIYTH JIOKYMEHTax JIMO0 HapyllieHHe yCTAHOBIEHHOrO CPOKA TAKHX
UCIIpaBIIEHUH;

3) HapylleHME CpOKa MIM IOPSAKA BBIAAYM JOKYMEHTOB IO pesynbTaram
[TPe0CTaBIEHUs] MyHULIMITAIBHOM YCIIyTH;

1) HPUOCTAHOBJICHHE MPE/IOCTABIEHHS MY HUIIUTIATBHOMN YCIIyTH, €CITH OCHOBAHMUS
MPUOCTAHOBIICHUS HE NPENYCMOTPEHBI (eepalbHBIMU 3aKOHAMH M IPUHATHIMH B
COOTBCTCTBUM C HMMM HHBIMH HOPMATHUBHBIMH [IPaBOBBIMU aKTaMH PoccHiickoii
Dejiepaly, 3aKOHAMM W MHBIMH HOPMATHUBHBIMM IIPABOBBIMM aKTAMHU PecrryOinnku
baumkoprocran, MyHULIMTIATEHBIMY IPABOBBIMH aKTAMY,

K) TpeboBaHMe y 3asBUTeNls NpPH NPEJOCTABIECHMH MYHHLHMIATBHOM yCIyTH
ZIOKYMEHTOB WM MH(OPMALMK, OTCYTCTBHE M (M) HEJTOCTOBEPHOCTH KOTODBHIX He
YKa3bIBaIMCh MPU MEPBOHAYAIBHOM OTKa3e B IIpHUeMe JOKYMEHTOB, HEOOXOIMMBIX IS
MPEIOCTABICHNS MYHULMIAIBHOM YCIYIH, MO0 B MPENOCTABICHUM MYHHIIHIIAILHOMN
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10. B opranax, npenocrasisiommx MYHWLMIIANBHBIE YCIIYTH, ONpPeNeIsioTcs
AOJDKHOCTHBIE JIMIIA, KOTOPbIE 00eCTIeYHBAIOT:

a) IPUEM M PACCMOTPEHHUE XKalob B COOTBETCTBHU C TPeDOBaHMIMU HACTOSIIMX
[IpaBu;

0) HampabjeHHe *anob B YNONHOMOYECHHBIH Ha HX paccMOTpeHHe opraH B
COOTBETCTBHH € MYHKTOM & HacToAmuMX [IpaBui.

I'l. B ciyuae ycraHoBIeHHS B X0/ie MIIH TIO pe3yJibTaTaM pacCMOTPEHHs Kal00bI
MPH3HAKOB CcoCTaBa a/JIMMHUCTPATUBHOIO MPaBOHAPYLICHUS MM [MPU3HAKOB COCTABA
HPECTYIICHUA IOJDKHOCTHOE JIMIO, YIIOJIHOMOYEHHOE Ha paccMoOTpeHue kaiob,
HESAMEUTMTENILHO HANPABIIACT COOTBETCTBYIONIME MATEPHAIB B OpraHbl IPOKYpaTypsl.

12. Opraubl, npenocTaBIsonne My HUIUTATbHbIE YCIIYTH, 00ecleYynBaroT;

a) OCHAlllEHHe MECT NpUeMa XKaloo;

0) unpopmMupoBaHue 3asBUTENEH O nopsiKe 00KaaoBaHus pPelleHHi U AeiicTBHiIL
(OesneiicTBUsI)  opraHos, IPENOCTABIAIOIIMX ~ MYHHUUMIANbHBIE  YCIYTH, WX
AO/DKHOCTHBIX  JIMLl, MYHHLUMNANBHBIX  CIIYKaIlHX, paboTHHKOB  mocpencTBoM
pasMellleHns: MHQOPMaLMKU Ha CTeHIaX B MeCTaX [IPEAOCTABJICHUSI MYHHIMIIATBHBIX
YCIIYT, Ha X o(uIHaNbHBIX caiiTax, Ha EquHoM nopTale 1 pecryoaMKaHCKOM [opTae;

B) KOHCYILTHPOBaHHE 3asBUTeed o MOpsiiKe 00KalOBaHUsS pelIeHHH u
neHctBuii (Ge3neiicTBUA) opraHos, MPCIOCTABIIOMIMX MYHHIUIIABHBIE YCIYTH, HX
AOJDKHOCTHBIX  JIML, MYHHUMIIANBHBIX CIY)KALIMX, PaGOTHUKOB, B TOM 4HCIe no
Tene(oHy, 31eKTPOHHOI TTouTe, IIPU JTHYHOM MpUEME;

I) 3aK/IlOYEeHHEe COINALIEHHH O B3AUMOLCHCTBUM B 4aCTH OCYLIECTBIEHHUS
MHOrO(QYHKUHOHAIBLHBIME  [EHTPaMH npuema xanod U BBIAAYH  3AABUTENSM
Pe3yabTaTOB PACCMOTPEHHUS HKayo0;

1) (dopMUpOBaHHE M IIpe/CTABJICHHE CIKEKBAPTAJILHO B BBIMIECTOSIIMA Opra
OTHETHOCTH O IOMYYEHHBIX M PACCMOTPEHHBIX HKanobax (B TOM YHCIE 0 KOIMYCCTRE
Y/IOBJIETBOPEHHBIX U HEYOBJIETBOPEHHBIX KaI00).

I3. JKanoba, mocrynusmias B yrnonHomoueHHbii Ha ee paccMOTpeHne opras,
HOLJIEIHHUT  PErUCTpallii  He MO3[Hee CleAylomero paGo4ero mHS co IOHA ee
nocrynnenus. sKanoba paccMaTpuBaerest B TeueHue 15 paboyux aHell co AHS ece
perucrpaunu, ecin Oosiee KOPOTKHE CPOKH paccMOTpeHus KanoObl HE YCTaHOBJICHBI
OpraHOM, YIOJIHOMOYCHHBIM Ha €€ PACCMOTPEHHE.

B cayuae oGxanosanus orkaza Oprata, NpeloCTaBIsIOLIEr0 MYHULUNAILHYIO
YCIyTy, €ro I0/KHOCTHOTO JIMLA, MyHUIUITAIBHOTO CITY¥KAIlEro, paboTHHKA B NpuemMe
JOKYMEHTOB y 3asBUTeJIs MO0 B MCTIPABIICHHU JOMYLIEHHBIX OMEYaTOK ¥ OMIUGOK HIIK
B caydae obxaloBaHMs 3asBUTENEM HapYIUEHHUs YCTaHOBJICHHOTO CpOKa TaKHMX
MCTpaBJICHUH jKano0a paccMaTpUBacTCs B TeyeHHe 5 pabouux nHed co nHS ee
perucTpanmm.

14. Tlo pesynbraTam paccMoTpeHHs KanoGb! IPUHUMAETCs OJTHO U3 CIEIYIOLMX
pelIeHuHid:

a) oKkanoba yHOBIETBOPSETCS, B TOM YHCIe B GopMe OTMEHBI TPHHSATOTO



PCLICHMS, HCMIPABICHHUS NOMYIIEHHBIX ONEYaToK K OLIMOOK B BBIJJAHHBIX B pe3ynbTaTe
HPCLOCTABICHNS  MYHUUMNATBHON  yciyru AOKYMEHTaX, BO3BpaTa 3asgBUTEIIO
ACHCKHBIX  CDE/ICTB, B3MMaHHe KOTOPBIX He IPCIYCMOTPEHO  HOPMATHBHLIMH
[IPABOBRIMH - akTamu  Poccuiickoit ®enepauuu, HOPMAaTHUBHBIMH TPABOBBIMU aKTAMHE
Pecry6nuxu Bamkoprocran, MYHHLHTAIbHBIMUA PABOBBIMHA aKTAMU;

0) B y110BeTBOpEHNH KaTO6BI OTKA3LIBACTCS

15. OtBet 1o pesynbraram PAaCCMOTPEHUSI JKa/I00BI HANIPABIIAETCS 3aABUTENIO He
HNO3AHEE HSI, CIIENYIOIIETO 3a THEM IIPHHATHS PCIICHHUS, B IUCEMEHHO popMe.

16. B otBete 110 pesynsraram PacCMOTpeHUs JKano0bl YKa3bIBAKOTCS:

a) HaMMEHOBaHWe oprama, IPEIOCTABIAIOMIEr0  MyHULIHUIATBHYIO yClyry,
PACCMOTPEBLIEro Kano0y, M0MKHOCTE, (aMUIHs, MMsl, OTYECTBO (IIPM HANMYUM) ero
AOKHOCTHOTO JIMLA, TIPUHSBILETO PEIleHHe 10 JKanobe;

0) Homep, maTa, MecTo HPUHATHA PCIUICHHs, BKIIIOYAs CBEACHUS O HOMKHOCTHOM
JIHLE, MyHHIMNAIBHOM CITysKalleMm, paboTHuke, peueHne uny neiicTeue (OGesneiicTaue)
KOTOpOro odxkainyercs;

B) hamunus, uMs, oTuecTBO (TP HANTMYKMK) HITH HAUMEHOBaH e 3a5BUTEIIA;

I') OCHOBAHMSI JUISt IPUHSITHSI PeIUeHus 110 XxKajlobe;

/1) IPHHATOE 110 Kanobe peleHue;

€) B cly4yae NPHU3HAHHS KAIOGEI MOJUIEXKAIIEH yIOBIETBOPEHHIO, [aeTCs
uHdopmauus o  jeficTBusX, OCYIMIECTBIACMBIX ~ OpPraHOM,  IIPEOCTABISIONINM
MYHULMIANBHYIO yCIYTy, B LENAX He3aMeTUTELHOrO YCTPaHEHHS BBISBIEHHBIX
HapyLIeHNI [PpY OKa3aHUH MYHULMNAIBHOMN YCIIYTH, a TaKKe MPUHOCATCS U3BUHEHHS
38 J10CTaB/ICHHBIC HEYN00CTBA U yKa3bIBaeTCs HHpOPMAIHs 0 JambHERIIIX JEHCTBHUSIX,
KOTOpbIE HEOOXOQMMO COBEPUIMTH 3afABHTENIO B IlEJSX IIOITYYeHHS MYHHIMIIATbHOMN
YCIyTH;

) B Cllydyae NpPHU3HAHUS Kalodbl, He moexanei YZOBJIETBOPEHHUIO, -
dPIYMEHTHPOBAHHBIC DA3BACHEHHS O MPUYHHAX [PHHATOIO peUIeHHsA, a TaKKe
HH(DOPMALHS 0 TTOpAAKe 06KaTOBAHIS [IPUHATOTO peIIeHHUs .

17. Oreer mno pesymbraram PacCMOTpeHUs  KanoObl  [OANHCBIBACTCS
YHOIHOMOYCHHBIM Ha PACCMOTPEHHE KAMOOBI  JOMKHOCTHBIM JULOM  Oprasa,
HPEA0CTABAIOILETO MyHULIMIANBHYIO YCIIYTY.

[lo xenanuio 3asBuTens orser mo PE3yJbTaTaM pacCMOTPEHHUs KaToObl MOKET
ObITh NpenCTAaBNEH He Mo3Hee AHA, CICNYIOWEro 3a THEM TNPHUHSTHUS pelIeHHs, B
(bopme  anexrpoHHOrO AIOKYMCHTA, — NOANMCAHHOIO  3JIEKTPOHHON  MOMMHCHIO
YHMOIHOMOYCHHOTO HA pPAcCMOTPEHHE >KANOGBI  JOMKHOCTHOLO TMna U (|im)
YUOJIHOMOYEHHOIO  Ha  PacCMOTPEHHE  KAlI06bI OpraHa, IpeaoCTaBISIOIIErO
MYHUIHUIATbHYIO YCIIYTy, BUJ KOTOPOH YCTAaHOBIeH 3aKoHoaarenbeTBOM Poccuiickoii
Denepanun.

18.  YnonnomoueHHslli Ha paccMoTpeHue KajmoObl OpraH oOTKasplBaeT B
YAOBIIETBOPEHNH KaI00BI B CIIEAYIOLIUX CIYYasx:

a) HaJlMuMe BCTYIUBIIETO B SAKOHHYIO CHITY pelleHHs Cyfa, apOuTPaXHOTro cyna
110 7Ka/100€ 0 TOM JKe IpeMeTe U 110 TeM 3Ke OCHOBAHHSM;

0) monaya *ano6sl TULOM, TOTHOMOYHS KOTOPOT0 HE IOATBEPIKAEHBI B IIOPSJIKE,
YCTaHOBJICHHOM 3aKOHOIATEIbCTBOM Poccuiickoit Menanarm-



B) HalMYHe pewleHms o Kanode, NpUHSATOrO pamee B COOTBETCTBHH ¢
TPeOOBAHUSIMH HACTOAIIHX IIpaui B otHOWEHHH TOrO 3K BajABHUTEIISL M 110 TOMY e
peAMETY Kajlo0bl.

19. VYnonnomoyennsiii na PacCMoTpenHe kanoGsl opran BIIPABE OCTABUTH
Kanody O6e3 oTreTa B CIEIYIOUINX CITyYasix:

a) HalNu4ue B KaNobe HEUCH3YPHBIX THOO OCKOPOUTETbHBIX BBIDOKEHUH, yTrpos3
KU3HH, 37I0POBBIO U UMYIIECTBY J0JKHOCTHOLO JIANa, a TAKKe YIEHOB €r0 CEMbH,
0) oTcyrcrBHE BO3MOKHOCTH [IPOINTATh KaKyr-IM0O YacTh TeKcTa KaoOkI,

(bamunio, ums, oruectro (Ipu  HanmMumm) w (MM) NOYTORKIIH aZpec 3asBHTENs,
YKa3aHHbIE B JKanobe.

JKanoOsl,

Ynpasnsiiowuii genamu AJIMHHHCTpalUH ﬁ’é% W.B.Mamnuna



